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 Jon Heimbigner, President of the 
Board of Managers at Pend Oreille Shores 
Resort, opened the meeting with the happy 
announcement that Pend Oreille Shores has 
received RCI’s highest honor, the Gold 
Crown Award, for the 27th CONSECU-
TIVE year!  Even at 34 years old, the aver-
age scores of the 5 categories used to deter-
mine the Gold Crown status (5.0 being the 
highest) are still in the exceptional range! 
 2010 (20th year) 4.72 

 2011 (21st year) 4.76 

 2012 (22nd year) 4.78 

 2013 (23rd year) 4.76 

 2014 (24th year) 4.76 

 2015 (25th year) 4.78 

 2016 (26th year) 4.76 

 2017 (27th year) 4.74 

  As explained in years past, 
this honor puts Pend Oreille Shores Resort 
in a very select group of RCI’s resorts:  the 

top 1.5% in North Ameri-
ca and the top 1% Global-
ly!  Again, there is not a 
lot of wiggle room at the 
top, but the Board and 
Staff plan to continue up-
grades and maintain the resort at the high-
est levels possible while still keeping the 
maintenance fees well below the national 
average (see “How Do We Compare this 
year?” on page 4). 
 As the resort ages, it becomes 
more and more of a challenge to compete 
with other newer resorts (some with large 
corporations providing substantial financial 
support) but consistency in the Board, 
Management and Staff; dedication to sound 
fiscal management; and constructive feed-
back and support from the owners have and 
will continue to contribute to the ongoing 
success of Pend Oreille Shores.  
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27 consecutive Years as a RCI Gold Crown Resort! 
We did it again! 

WE HAVE ABSOLUTELY THE MOST  
AWESOME OWNERS! 

 It’s safe to say that no one likes a 
Special Assessment.  The Board does not 
make these decisions lightly (only two 
Special Assessments in the 34 year history 
of the resort is a testament to that!).   
 They are always well informed of 
the ongoing financial status of the resort 
and they are fully aware of the financial 
burden that additional costs can create.  
However, they also know that every own-
er has an investment in the resort that of-
ten extends far beyond  just the financial 
aspect and that the upkeep and enduring 
quality of the resort is of the utmost im-
portance when thinking of the generations 
to come. 
 Yes, we had some owners that 
didn’t agree with the Assessment and sev-

eral that turned their units back, but those 
number less than 1% of the total owner-
ship!  We have been overwhelmed with 
the response and support that we have 
received since the first letter explaining 
the Assessment went out in November.  
Many owners paid right away before the 
billing even went out.  
 We also had a number of owners 
share their experiences at other resorts 
that included much higher Maintenance 
Fees and numerous Special Assessments, 
some costing thousands of dollars! 
 We are making progress on the 
projects outlined in the letter as well as 
the ‘regular’ Reserve improvements and 
upgrades.   
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 President Heimbigner again mentioned 
the three most important assets of Pend Oreille 
Shores:   Owners, Facilities and Staff. He also 
talked about the teamwork required between the 
Board, Staff, Owners and other Customers to 
maintain and operate the Resort at such a high 
standard, with such great efficiency, consistency 
and financial prudence. 
 President Jon Heimbigner introduced the 
Board of Managers: 
 

The Board consists of five owners:   
 Jon Heimbigner, President 
Completing his 11th year (elected in 2006, re-
elected in 2011 and again in 2016-at the Board’s 
request) 
 Brian Jensen, Sec/Treas 

Completing his 9th year (appointed in 2008, 
elected in 2011 and re-elected in 2016) 
 Mike Stemm, Board Member 

Completing his 9th year (appointed in 2008, 
elected in 2010 and re-elected in 2015) 
 Duane Meske, Board Member 

Completing his 8th year (elected in 2009, re-
elected in 2014) 
 Louise Soles, Board Member 

Completing her 2nd year (elected to her first 
term in 2015).   
 

 Because the terms of the Board positions 
are 5 years (staggered terms) we will have an-
other year hiatus before the next election in 
2019 (2019-one position, 2020-two positions 
and 2021-two positions). 
 We are fortunate to have a very active 
and experienced Board in terms of timeshare 
ownership and travel. All of the current Board 
Members own multiple weeks at Pend Oreille 
Shores and the majority of the Board Members 
own intervals at other resorts and travel exten-
sively in the timeshare exchange system.  Sever-
al Board Members have been owners since the 
early-mid 1980’s. 
 President Heimbigner described the 
Staff as experienced, dedicated, focused and 
detail-oriented which translates into great cus-
tomer service.  He is able to mention this year 
after year because turnover in the Supervisory 

positions have been non-existent for 10 years! This 
consistency in the staff, especially in the Supervi-
sory roles, continues to contribute to the successful 
operation of the resort: 
 Rosemary Grantham,  
Housekeeping Supervisor, 26 years. 
 Lisa Derr,  
General Manager, 25 years. 
 Tom Shields,  
Bookkeeper, 23 years. 
 Valarie Moore,  
Activities Coordinator/Beach Office Supervisor, 21 
years. 
 Jewel Anderson,  
Athletic Club Supervisor/Exercise Class Instructor/
Personal Trainer, 18 years. 
 Starla Bowers,  
Resort Services Supervisor, 15 years. 
 Brenda Ward,  
Accounts Manager, 13 years. 
 Brian Ward,  
Maintenance Supervisor, 10 years. 
 Challenges to fight complacency for long-

term employees are successfully met through an 
encouraging and supportive Board, appreciative 
and helpful owners and co-worker support.  Keep-
ing the employees involved in all areas of the re-
sort’s operation also helps keep things interesting!
 Many of the Supervisory Staff also own 
timeshare weeks at Pend Oreille Shores (and pay 
the same maintenance fees as all owners!).  They 
frequently share their experiences at other proper-
ties to provide suggestions for improvements (or 
confirmation that we are doing things right!). 
 If you were not able to attend the Meeting, 
remember that the information given out at the An-
nual Meeting is included in this newsletter and is 
discussed at the weekly owners meetings. It is im-
portant for owners to have plenty of opportunities 
to get the information needed to understand what is 
happening at Pend Oreille Shores Resort! 
 The full, extensive, annual audit conducted 
by an independent auditor was 
available at the meeting and is 
available by request to any inter-
ested owner. Contact the Admin-
istration Department at ext. 101 
and we will mail you a copy. 

2017 Annual Meeting 



 . 
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Building I Acquisition 
 Information regarding the acquisition of 
the 4 plex located between the resort and Hope 
Marina was presented by Cam Barton, Board 
Advisor.  Cam’s participation in the financial 
analysis, negotiations and budgeting process was 
critical to the successful outcome.  Following are 
the main points of his presentation: 
 

Building I  

• 1992 4 Plex with 3 Bedroom Units (1,408 

sq.ft. each) 

• Purchased at $1.276m or $319 each ($24k 

below appraised value) 

• Vendor financing for 25 years at 4% 

• Principal and Interest Holiday for the first 18 

months 

• Will be operated initially as a rental property 

(not a Timeshare) 

• No cost to Existing Owners (stand alone in-

vestment) 

• Considerable strategic value to owners (see 

below) 

• Cash flow forecasts are estimates (risk and 

opportunity) 
 

Strategic Value to Owners 

• Considerable Financial Value 

♦ Net Present Value of this investment 
>$300k 

♦ Real Estate investments also include 
Capital Appreciation in the long term 

• Positive contribution to HOA operating 

budget in time 

• Protects rental pricing and property valua-

tions of Pend Oreille Shores Resort 

• Control of adjacent property 

♦ Proper state of repair (no negative 
impact on resort) 

♦  Peaceful enjoyment of facility (no 
disruptive activity next door) 

• Addition of 3 bedroom rental inventory 

 

Business Plan/Operating Philosophy 

• Asset acquired by HOA 

♦ No new legal entity 

♦ Not for profit 
♦ Non-taxable  
(qualifies for section 528—-checking) 

• Separate Divisional Reporting 

♦ Separate accounting/reserve 
♦ Goal of $120k reserve in first 18 

months 

• Capital Repairs 

♦ Will only be undertaken when capital 
reserve funds are collected 

♦  Maximize use of in-house mainte-
nance skills 

♦ Full alignment 
with existing 
facility repair 
programs to 
access econo-
mies of scale 

 

The units located in Building I will be available to owners at the owners discount of 25% IN THE 
OFF SEASON ONLY (September through June).  Long term rentals are available in the off season 
also.  $1,500/month for September and June.  $1,400/month October through May.  Long term rent-
als do not include supplies (dish and laundry soap, paper supplies or logs).  Upgrades from one and 
two bedroom units will not be available since the rental income is vital to making this investment a 
stand-alone proposition that will not take any funds away from the current HOA budget. 
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Management reportManagement reportManagement reportManagement report    
•Continued Replacement of Windows 
•Continued Replacement of Window Treatments 
•Continued Repair and Replacement of Heat 
Pumps 
 and Furnaces  
 

•UNIT EXTERIOR & RESORT  
GROUNDS PROJECTS 

 

•New Main Irrigation Pump  
•Replacement of concrete steps as needed 

 

 

•AMENITY PROJECTS 

 

•New Energy Efficient Lights for Basketball Court 
•New Security System for Athletic Club 

  

•OFFICE/ADMINISTRATION/ 
MAINTENANCE/STORE 

 

•New Server for Office Computers 
•New Reservation Program 

 

 Lisa Derr, General Manager, presented a 
list of improvement projects and purchases com-
pleted since the 2016 Annual Meeting.  These 
projects are paid out of the Reserve Account. 
 

 

•UNIT INTERIOR PROJECTS 

 

•New Laminate Flooring in Bldgs F, G, H  
•New Carpeting for Bldg H 

•Total Bathroom Remodels Continued 

•King Bed Project  
  Underway 

•New Bedroom Furniture 
•New USB Outlets  
 Installed by Kitchen                     
Counters 
•Continued Trim and 
Doors Project 
•Continued Replacement 
of Appliances 

Maint. Fees: How Do We CompareMaint. Fees: How Do We CompareMaint. Fees: How Do We CompareMaint. Fees: How Do We Compare————again!again!again!again!    

 When compared with other resorts in 
North America in the 2017 ARDA International 
Foundation “State of the Vacation Timeshare In-
dustry Study” Pend Oreille Shores Resort’s 
Maintenance Fee was AGAIN substantially lower 
than most of the other resorts that contributed to 
the report! In 2013, Pend Oreille Shores was 45% 
less than the average, in 2014: 46% less, 2015 
46% lower and in 2016, 47% lower than the aver-
age Maintenance Fee! 
 For the maintenance fee comparisons, 
property taxes are NOT included because many 
resort owners are billed separately for their prop-
erty taxes. Also, omitting the property taxes gives 
a more accurate comparison of the operational 
expenses of the resorts. 
 So we are doing the 
very best we can (with good 
results) to handle owners’ 
monies in a fiscally con-
servative manner while keep-
ing the resort at Gold Crown 
standards. 
 

2013 

Average Maintenance Fee:  $845 

(does NOT include Property Taxes) 
Pend Oreille Shores Resort: 

$515—$52.96 Property Taxes = $462.04 

2014 

Average Maintenance Fee:  $880 

(does NOT include Property Taxes) 
Pend Oreille Shores Resort: 

$530—$56.68 Property Taxes = $473.32 

2015 

Average Maintenance Fee: $920 

(does NOT include Property Taxes) 
Pend Oreille Shores Resort: 

$545—$48.84 Property Taxes = $496.16 

2016 

Average Maintenance Fee: $970 

(does NOT include Property Taxes) 
Pend Oreille Shores Resort: 

$560—$47.82 Property Taxes = $512.18 

 

Even with the 2018 Special Assessment of 
$220, our owners are paying hundreds less 
than the average resort pays in Annual Mainte-
nance Fees!! 

 



scenes, separate accounts will be maintained to 
ensure the investment is standing on its own with-
out taking anything from the current HOA budget.  
 Yes, we’ve had to increase Maintenance 
Fees over the years to keep up with the loss of in-
come, the growing cost of doing business and 
maintaining our Gold Crown standards as the re-
sort ages. Keep in mind that many resorts have 
levied Special Assessments against their owners 
for similar upgrades that Pend Oreille Shores has 
paid for out of Reserve Account savings.  The 
money has been available because of proper prior 
planning and budgeting. Some resorts have even 
charged Special Assessments for operating ex-
penses, not any specific project! 
 As mentioned previously, and, most im-
portantly of all, the number of paying owners has 
declined. The Homeowners’ Association is now in 
ownership of approximately 20% of the total po-
tential inventory at Pend Oreille Shores.  That 
means the cost of maintaining the resort rests on 
the shoulders of the remaining 80%.  At 34 years 
old, a turnover of owners is not surprising. Age, 
health and lifestyle changes continue to be the pri-
mary reasons for owners relinquishing their inter-
vals. Unfortunately, the number of people from 
younger generations that want to and can afford to 
take over their parents’ timeshare is still extremely 
small.   
 A robust rental program has helped bring 
in some revenue, but still needs a stronger online 
presence.  Channel Managers are being investigat-
ed to get the resort’s rental inventory out to all the 
major lodging websites.  Your reviews on TripAd-
visor, Yelp, and Facebook go a long way in help-
ing the resort get heads in beds!  The ShorePoint 
Resort Club, which is a RCI Pure Points program, 
increased it’s need of Points in 2017 to nearly dou-
bled it’s contribution to the HOA in 2016.  
 We will be increasing our advertising 
through social media to further increase our rent-
als, especially in the off seasons.  The charitable 
donations for our owners’ charities are also 
providing the resort with needed exposure! We’ve 
even been part of an online auction in Kentucky! 
 Please help your resort by spreading the 
word to  friends, family and co-workers that Pend 
Oreille Shores is a great place to play and relax! 

 Brian Jensen, Sec/Treas  announced that the 
Maintenance Fee for 2019 will be $675, a $50 
increase (or 8%) over the 2018 Maintenance Fee 
of $625.  However, as stated in the Special As-
sessment Letter (which you can view online on 
our website), $20 of that $50 increase will go 
specifically to the Reserve Account.  Increasing 
the annual allotment for this account from 
$220,000 per year to $260,000 per year. 
 As shown on page 4, Pend Oreille 
Shores’ annual Maintenance Fees still rank sig-
nificantly lower than the average maintenance 
fee when compared to ALL levels of resorts (we 
look even better when compared to other RCI 
Gold Crown Resorts!).   
 Brian re-emphasized that the Board un-
derstands how any increase in the Maintenance 
Fees affects our owners. Remember, the owners 
who serve on the Board of Managers of Pend 
Oreille Shores Resort are both multiple week 
owners at Pend Oreille Shores (from 2 to 12 in-
tervals) as well as owners of multiple intervals 
at other resorts; so they understand what rising 
maintenance fees can mean to owners in a strug-
gling economy and they are also mindful of 
what their maintenance fees are at other resorts.  
Many employees here at Pend Oreille Shores 
Resort are also owners themselves who pay the 
same Maintenance Fees (and Special Assess-
ments) as all owners and therefore are also af-
fected by any increase and are very motivated to 
save wherever and whenever possible. 
  The purchase of Building I, alt-
hough a stand-alone investment, will have it’s 
budget incorporated into the Annual Mainte-
nance Fees for the resort.  On page 6 the Mainte-
nance Fee breakdown shows in what areas the 
addition of Building I affects the HOA budget.  
As you can see, the expenses are all balanced 
out by the income, so  the net impact will be 
zero.  Page 7 shows the normal Maintenance Fee 
breakdown with the Building I expenses and 
income incorporated.  The Board wanted the 
owners to understand the areas that were signifi-
cantly affected by the purchase and how the in-
come from Building I rentals will offset the ex-
penses.  Future Maintenance Fee breakdowns 
will be in the form on page 7, but behind the 

2019 Maintenance Fee2019 Maintenance Fee2019 Maintenance Fee2019 Maintenance Fee    
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2019 Maintenance Fee  and Bldg I2019 Maintenance Fee  and Bldg I2019 Maintenance Fee  and Bldg I2019 Maintenance Fee  and Bldg I    
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2019 maintenance fee Including Bldg I2019 maintenance fee Including Bldg I2019 maintenance fee Including Bldg I2019 maintenance fee Including Bldg I    



 As mentioned previously, the major up-
grades we’ve been working on will last for years 
to come. When they are all complete we will be 
able to start building up the Reserve Account 
again in anticipation of another time when major 
upgrades are needed (remember, it takes years to 
finish most projects because we have to work 
around the availability of the units and we have 
only one week out of the year, Maintenance 
Week, in which we have access to all units). In 
the meantime, smaller projects like furniture, win-
dow, heat pump, and appliance replacements and 
repairs will continue as they always have. Money 
is set aside for “surprises” in several areas (like 
sewer pumps, and well and water system repairs), 
but every effort is made to predict future Reserve 
expenses as accurately as possible. The schedule 
of anticipated expenses for the future is constantly 
reviewed and updated  

 The three policies that continue to help 
with the management of the Reserve Account and 
maintaining the quality of the resort are:  1) ap-
plying the concept that “quality is economy” and 
doing (sometimes extensive) research for the best 
product or process; 2) hiring qualified contractors 
that use quality materials and have excellent 
workmanship and business ethics and 3) taking 
care of the upgrades and using preventative care 
and maintenance whenever and wherever possi-
ble.  Encouraging owners and guests to take care 
of the property also helps! 

 We are still in the enviable position of 
having 5 men on our maintenance staff who pos-
sess carpentry skills of a quality that exceeds 
most outside contractors.  The ability to get into 
units when they are owned by the HOA and work 
7 days a week on a project means we can com-
plete more upgrades during the year than what 
was previously possible.  So, while we can now 
access more HOA-owned units and have the man-
power to accomplish a great deal, we still have to 
balance those opportunities with the funds availa-
ble. 

 Your help in spotting problems and your 
suggestions and feedback also assist the Board 
and staff in maintaining a quality resort.  We wel-
come and appreciate the input! 

Reserve Analysis and Special Assessment 
 Brian Jensen, Sec/Treas, presented an 
update of the Reserve Account and reviewed its 
function and current status. The basic infor-
mation and status of the Reserve Account is sim-
ilar to the 2016 report.   

 For review, the Reserve Account consists 
of monies that are set aside for future major ex-
penses and upgrades. The challenge is to set 
aside enough money each year to meet the needs 
of the resort as it ages. When a resort is new, 
there are few upgrades (and hopefully few re-
pairs!).  During that time at Pend Oreille Shores, 
the Reserve Account had a chance to grow to 
over $500,000.  During those early years, the 
amount of money spent was often below the 
amount pledged (sometimes significantly); so 
money was set aside for future expenditures. 
Now, 34 years after the resort was built, we are 
faced with major upgrades and repairs that are 
necessary to keep it at the standard (and value) to 
which our owners are accustomed (and the RCI 
Gold Crown standards that our exchange guests 
expect).   

 Currently, the amount placed in the Re-
serve from annual Maintenance Fees is 
$220,000.  With the $50 increase from 2018’s 
fee of $625 to the 2019 fee of $675, $20 more 
dollars from each Maintenance fee will go di-
rectly to the Reserve, increasing the annual allot-
ment to $260,000.   

 As stated in the Special Assessment letter 
that was mailed/emailed out in November (and is 
posted on our website, www.posresort.com), 
“The annual reserve estimation process assumes 
that these capital expenditures will be required 
over time and will not exceed the amount of 
funds being held in reserve.  Unfortunately, the 
infrastructure projects described below [in the 
letter] were not forecast to occur all within the 
coming year and their combined costs will ex-
ceed the funds held in reserve. 
 The Board of Managers has also deter-
mined it to be financially imprudent to exhaust 
the existing capital reserve fund to partially meet 
the cost of these expenditures as it would not al-
low regular ongoing forecast repairs and mainte-
nance to continue.” 
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HOA Trades, Friends and Family Rates 
 If you need to make a trade in the off seasons, just check the HOA listings in the Owners log-
in section of our website, www.posresort.com   These intervals are available for temporary as well as 
permanent trading. Call (208) 264-5828 ext. 171 for temporary trades or ext. 101 for permanent 
trades.  There is no cost for a temporary trade (unless you’re upgrading the size of your unit).  Perma-
nent trades require deed changes ($115) and possible upgrade fees (one bedroom to a two bedroom, 
waterview to waterfront) may apply. 
 Don’t forget the special “Friends and Family” rate for HOA rentals for owners and their 
friends and family! The rate for a one bedroom unit is now $100 + tax per night and the rate for a two 
bedroom unit is $110 + tax per night (almost 50% off the rack rate).  We would prefer a 2 night mini-

mum to cover cleaning, electrical and supply expenses.  For 
fully furnished units that sleep 4 or 8, it is still a GREAT deal 
compared to hotel room prices!   
 Since the HOA does not own any summer inter-
vals, HOA intervals rentals are only available October 
through May (with limited availability during Holidays 
and Spring Break). 

Deeding Your Interval Back to the HOA 

Deeding your unit back to the Homeowners’ Association cost 
$115 and your account must have a balance of $0. This amount is 
WAY less than most resale companies (or other resorts) charge for the service of relinquishing your 
timeshare ownership.  All owners listed on the current deed must sign off. 

Pend Oreille Shores Resale Program 
 Pend Oreille Shores resort has had a Resale Program for over 20 years.  Owners intervals are 
listed in the Owners Resale Newsletter on the resort’s website (www.posresort.com on the left bottom 
of the home page) and the same list is given to each guest when they check in.  There is only a trans-
fer fee of $115 (the resort takes no commissions) and the account of the unit being sold must be at 
zero (all parties need to agree on who is paying what).  For a full explanation of the Resale Program, 
just email the resort at info@posresort.com to request a copy. 

DO OVERS $25-$50! 
 Lately, we have had a number of owners who have asked for deed changes, received all the 
paperwork and then either lost the paperwork or decided to change who they want on their deed 
(sometimes three or more times!!).  Because of the time and paperwork involved in getting these deed 
prepared, we will now charge an extra $25 for the first ‘do-over’ and $50 for each ‘do-over’ after that.  
This isn’t for deed changes that go completely through the cycle and then, days, 
months, or years later change, this is for those who ask for specific paperwork 
and then change their minds or lose their paperwork before the resort even gets 
it back to record it!  In the Admin office, we always have 2-3 dozen deed chang-
es in the works, so completed changes may take 2-3 weeks or longer depending 
on how many people need to sign off and where they are! 



Owner to Owner ExchangesOwner to Owner ExchangesOwner to Owner ExchangesOwner to Owner Exchanges    
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POSR will donate to your Charity!POSR will donate to your Charity!POSR will donate to your Charity!POSR will donate to your Charity!    
 One way we increase the resort’s exposure (instead of paying hefty advertising prices) is 
to donate 3 or 7 night stays in a one bedroom unit (October through May only) to your favorite 
charity auction fundraisers!  It’s a win-win for everyone: owners (who do not have to pay for the 
stays) get to donate to their charity; the charities, who get the money from the auction item; and 
the resort, who gets the exposure to a great group of people by donating to a good cause!  Alt-
hough we’ve only sold a couple of units through charity auctions, we’ve received quite a number 
of repeat rentals through this program! We have given to fundraisers for children and adults with 

cancer, MS and other health challenges, youth groups, women’s shelters, habitat for humanity, church groups 
and many more!  Just email us with your request at info@posresort.com.  Please try to give us a little notice (2-3 
weeks would be appreciated!) and a physical mailing address to send the certificate, picture and brochures. 

 If a trade is made, both parties need to contact the resort (Resort Services, ext. 171 or e-mail us at        
info@posresort.com) and let us know who will be using what unit. In the event of a permanent trade, the Resort 
can help you with the change of ownership paperwork.  For owner to owner permanent trades, the transfer fee is 
$115. 
 

Jon and Belinda Montgomery, owners of Unit H46 (two bedroom, downstairs, waterview) week 28 and Unit 
H45 (one bedroom, downstairs, waterview) week 28 would like to trade for one or two units in week 32 (2018 
only).  They can be contacted by phone 509-994-7961 or email B_Montgomery@outlook.com. 
 

Ken and Pauline Wilde, owners of Unit B7 (two bedroom, downstairs, waterfront) week 33 would like to trade 
their unit this summer (2018) for a two bedroom, waterfront unit in week 30.  They can be contacted at 208-882-

0406 or pwilde47@comcast.net. 
 

Sharon Rosenbaum, owner of Unit E31 (two bedroom, upstairs, waterview) week 35 would like to trade for a 2 
bedroom, downstairs unit during weeks 30-35.  Sharon can be reached at 406-261-3541. 
 

Jean and Benjamin Kampf, owners of Unit A4 (one bedroom, upstairs, waterfront) week 52 would like to tem-
porarily or even permanently trade for an interval between weeks 25 through 33.  They can be reached at (406) 
250-8871 or via email at jeankampf5@gmail.com. 

 

Tere Hash, owner of unit C16 (one bedroom, upstairs, waterfront) week 30 would like to permanently trade for a 
2 bedroom, waterfront unit, in weeks 29, 30, 31, or 32.  She can be reached at (406) 755-1845 or (406) 314-3137 
cell. 
 

Pat Payne, owner of unit F34 (two bedroom, downstairs, waterview) week 35 would like to trade either tempo-
rarily or permanently for a unit in week 27.  He would prefer a two bedroom, but might consider a one bedroom.  
He can be reached at 509-710-2100. 
 

Lloyd and Noreen Price, owners of unit A3 (two bedroom, upstairs, waterfront) week 32 would like to trade 
either temporarily or permanently for a 2 bedroom unit in week 27.  They would prefer downstairs waterfront but 
would consider waterview (with an upgrade fee) or upstairs.  They can be reached at 403-553-2723.   
 

Dan Romano, owner of unit H47 (one bedroom, downstairs, waterview) week 25 would like to permanently 
trade/upgrade for a two bedroom unit in week 26.  He can be reached at danromano@aol.com or (310) 963-9451. 
 

If you are one of the owners listed above, please let us know if you still want your exchange request listed!  
 

Thank you! 



 NEW!  PLEASE NOTE:  CREDIT CARD Security Updates!  We were recently re-
quired to upgrade our credit card processing machines and procedures.  As in nearly all lodging properties, a 
drivers license will need to be presented along with any credit card payment (and the names must match!).  The 
credit card companies are placing more of the burden for fraudulent use of credit cards on the business owner.  
Unless you are the actual owner listed on the deed of your interval, you will be asked for identification and a 
credit card for a security deposit.  Please don’t get impatient with the staff as we must comply with the new se-
curity regulations and protect the resort!   
 

 ALWAYS COLLECTING, UPDATING E-MAILS!  We are now sending 90% of owners their news-
letters, reminder cards and billing statements via e-mail!  It is saving the resort a substantial amount of money in 
printing and mailing costs (not to mention the labor cost of stuffing envelopes!).  Thank you! 
 

 PAY ONLINE, ANY TIME!  We are able to accept payments online!  Click the Owner section of our 
website: www.posresort.com (currently, you do not need a password).  You can pay maintenance fees and other 
costs (for unit purchases, for example) online any time!  You can also pay for more than one interval’s Mainte-
nance Fee (or Special Assessment) in one transaction.  Just enter the total and we can figure out the rest! Ex: A 
payment for $880 would be for 4 intervals. 
 

 TIMESHARE DEEDS ARE LEGAL DOCUMENTS!  Please remember that the deed to your 
timeshare interval is a legal document (similar to the deed to your house: timeshares are considered real proper-
ty in Idaho) and so whenever you want to make changes or sell your interval, ALL the people you had listed on 
the deed must sign off!  It may seem like a nice thing to add your friends and neighbors to your deed, but it can 
turn into a problem if everyone isn’t available (or willing) to sign off when changes need to be made. New addi-
tions to any deed cannot utilize any facilities (like the Athletic Club) until all original owners have signed off 
and all fees have been paid. 
 

 ACCOUNTS MUST BE CURRENT (I.E. ZERO BALANCE) before any changes to the deed are 
completed or recorded.  Also, the exchange companies and the resort are making sure that NO MATTER WHAT 
YEAR YOU ARE BANKING, the maintenance fees must be paid for that year even if they have not yet been 
billed.  Spacebanking or depositing your interval is considered using your week; so your maintenance fees must 
be paid as far in advance as you are able to bank (sometimes up to TWO years in advance). 
 

 FIRST NAME ON DEED!  According to the Resort’s documents, we only deal with the first person on 
the deed.  That person is responsible for making sure the entire Maintenance Fee is paid.  The first person re-
ceives all the communications from the Resort. The Resort does not get in the middle of multiple ownership situ-
ations (which can be quite interesting at times!!). No one on the deed may use the facilities unless the entire 
Maintenance Fee (or other charges are paid!). 
 

 PLEASE PUT YOUR ACCOUNT NUMBER ON YOUR CHECK!  We have friends and family 
members (with different last names) who generously pay Maintenance Fees (and Special Assessments), but 
don’t let us know what owner or interval they are paying for!   If you don’t already know, your account number 
(found in the upper right hand corner of your statement) is also your unit and week.  For example:  04639 is Unit 
H46 Week 39; 00521 is Unit A5 Week 21.  Our new billing system adds an “invoice number” which is NOT 
your account number! 
 ONLY SIX ATHLETIC CLUB MEMBERSHIPS ARE ALLOWED WITH EACH INTERVAL.  
All adults must be listed as owners on the deed and the six memberships INCLUDE ALL DEPENDENTS.  De-
pendents are those from age 0 to 18 years old or 22 if full time students or enlisted in the military.   

 

NOTE:  The 24 Free Passes for the Club are given to the first person on the deed.  Those free pass-
es are only for guests ACCOMPANIED by owners listed on the deed; not to give out to people to 
visit the Club on their own.  The use of the unit is also under the discretion of the first person on 
the deed.  Knowing who you are putting on your deed is very important to avoiding legal issues 
down the road.  Again, the Resort does not get in the middle of multiple ownership situations! 
  

Business tidbits and reminders! Business tidbits and reminders! Business tidbits and reminders! Business tidbits and reminders!     
New and Improved!New and Improved!New and Improved!New and Improved!    

Page 11 



POSACPOSACPOSACPOSAC    

 Great things are 
happening at the Club! We 
are hosting a swim safety 
program for the third grad-
ers of Hope Elementary!  It 
is part of the Long Bridge 
Swim Initiative to teach 
little ones how to be safe in the water. When 
asked if we could help, we were happy to!  
Kuddos to all the volunteers and avid swim-
mers that put this program together!  Making 
kids safe around this big beautiful body of 
water we love and respect is a great idea!  We 
are thankful to be able to help. 
 Pend Oreille Shores Athletic Club also 
donates memberships to local charities for 

fundraisers.  We have such a won-
derful community with so many 
people involved in a WIDE variety 
of charitable causes.   
 Thanks to all of you local 
members and owners that support 
our Resort and Athletic Club facili-

ties and staff. 
 Two more of our staff members just re-
ceived their Pool Operator’s Certification (CPO) 
so we now have even more staff to look out for 
the health of our pools and spas! 
 A gentle reminder to those new to the 
Club that we do require everyone to shower be-
fore entering the pools or spas and the wee ones 
need to be in swim diapers!! 
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Remember:  You Have a Choice!  Remember:  You Have a Choice!  Remember:  You Have a Choice!  Remember:  You Have a Choice!      
There are many choices when it comes to Exchange Companies in the Timeshare Industry.  
Below are the contact numbers and websites for the “Big Two” as well as other very well 
established and reliable companies.  Knowing what your options are will help you make the 
most of your timeshare ownership at Pend Oreille Shores Resort.  Some of the Exchange 
Companies you can choose from include: 
 

Resort Condominiums Intl (RCI)  www.RCI.com    Gold Crown # 800-221-6400 

 

Interval International  (II) www.intervalworld.com  800-828-8200  
 

Trading Places International www.tradingplaces.com  800-365-1048 

 

 Trading Places—Maui  www.tpmaui.com  800-345-7301 

 

Donita’s Dial an Exchange www.dialanexchange.com  800-468-1799 

 

Platinum Interchange www.platinuminterchange.com  800-854-2324 

 

Hawaii Time Share Exchange www.htse.net    866-860-4873  
 

(there is an annual fee for HTSE and you must own an RCI or II Red week) 
 

For a more complete list and comparison of exchange companies, visit Timesharing Today 
Magazine at www.tstoday.com (an excellent resource for timeshare owners...the same  
magazine we put in each of our units!) or The Timeshare Users Group www.tug2.net 

 



2015 2015 2015 2015 ----    2019 Calendar2019 Calendar2019 Calendar2019 Calendar    
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 It takes a team of dedicated people to accom-
plish the projects that are planned for the resort each 
year. We are so fortunate to have a number of loyal, 
outstanding local contractors to help improve the 
Resort and keep it running smoothly and looking 
great. In addition to a very hard working, very talent-
ed in-house Maintenance staff, we would like to 
thank the following businesses who give 110% and 
take such good care of the resort all year ‘round: 
 

Advanced Systems 406-847-2781 (Rick):  heating, 
air conditioning, refrigeration repair and replace-
ment.   
 

Northern Marble and Onyx (208) 772-2735 
(Duane): Bathroom tub surrounds and countertops. 
 

Pool World (208) 765-5220 (Ted):  Pools, spas, 
pool supplies. 
 

Captain Carpet 208-265-8998 (Doug and Bran-
don): professional carpet cleaning, flood and fire res-
toration, consultant on mold prevention and removal, 
game room floor cleaning. 

Lawn Lizards, Inc. (Aspen Ridge Landscaping) 
208-266-0269 (Chris): Weekly lawn mowing, 
trimming, etc. 
 

Idaho Tile (208) 946-3598 (Jesse) Flooring (both 
laminate and carpet). 
 

The Mine (themine.com) source for furniture, 
lighting, and more!  We have a commercial ac-
count, but anyone can go on their website to pur-
chase their products! Their customer service has 
been fantastic! 
 

 We highly recommend these businesses 
because of their excellent customer service and 
high quality of workmanship.  We greatly appre-
ciate their willingness to work within our restrict-
ed time constraints (even 
working  around the clock 
and on weekends if neces-
sary!) while keeping our 
guests and our budget in 
mind! 

Pend Oreille Shores Resort 
47390 Highway 200 
Hope, Idaho 83836 
www.posresort.com 
(208) 264-5828 

Keeping us looking Good!Keeping us looking Good!Keeping us looking Good!Keeping us looking Good!    

Hope:  A place and a 

state of mind! 


