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 Although the closing date is 
mid-August, the Purchase and Sales 
Agreement lets Pend Oreille Shores 
Resort Association take over the rent-
als of the 4-Plex located between the 
Resort and Hope Marine Services as of 
June 30, 2017. That building is referred 
to as Building I (after H Building). 
 After nearly a year of negotia-
tions and numerous offers and counter-
offers, an agreement was reached late 
in June.   
 Your Board worked tirelessly, 

going over research and financial analy-
sis (provided by Board Advisor, Cam 
Barton), having numerous meetings and 
conference calls to insure that a finan-
cially sound deal was reached. The 
Board was adamant that no Special As-
sessment would be charged to the 
Homeowners for the purchase of the 4-

Plex and that the income generated 
would cover the costs.   
 The details regarding the re-
search and analysis and the final offer 
will be presented at this year’s Annual 
Meeting.   
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 The Annual Meeting for 2017 
will be held on Saturday, October 7th 
at 10:00am in the Activities Center at 
the Resort.   
 The meeting usually covers 
the improvements over the last year, 
exchange company information and 
updates on ongoing issues. As men-
tioned above, this year’s meeting will 
also cover the purchase of Building I. 
 This last year, an Advisory 
Position was established by the Board 
to enlist the help of an owner with an 
exceptional background in financial 
forecasting and negotiations.  Cam 
Barton and Brian Jensen, Board Sec-
retary/Treasurer guided the Board 
through the process of research, anal-
ysis, and structuring offers during the 
entire year of negotiations with the 
owners of the 4-plex next door to the 

Resort. 
The content of the Annual Meeting is 
summarized in the  Fall/Winter Newslet-
ter; so if you are unable to attend the 
meeting in person, you can catch up on 
all the news by reading the Newsletter 
(you can access it online in the Owners 
section of our website). The weekly 
Owners’ meetings are another way of 
keeping up on what’s happening. 
 As mentioned last year, because 
of the staggered term schedules of the 
Board Members, there will not be an 
election this year or next year.  In 2019, 
one position will be open for election. 
 If you are interested in being on 
the Board of Managers at Pend Oreille 
Shores, call Lisa Derr at (208) 264-5828 
ext. 181 to find out what is involved in 
being a Board Member. 
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Bonner County has just 
(July 1st) increased their 
fees to record documents 
by $5 for the first page!  
All transfer fees at the 
Resort include recording 
costs, so there will be a 
$5 increase of these costs 
to reflect the increase! 

JUST IN:  Price  

increase from  

Bonner County 
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 The number of intervals coming back to 
the resort is still just a trickle and we have sold 
more HOA and owner-owned intervals through-
out the last year than the previous year, so that 
is good news! 
 The rentals through Booking.com have 
been very successful for both HOA intervals as 
well as owner intervals.  We have been working 
with Keokee Publishing (they print and market 
the Sandpoint Magazine and numerous books) 
to further expand our Internet presence and mar-
keting efforts.  REMINDER:  your positive 
comments on TripAdvisor and Facebook can 
really help boost our online rental reputation!  
Owners can certainly comment on their stay 
even if they are not ‘renters’. 
 We have so far been quite successful in 
utilizing the intervals owned by the HOA to 
generate rental revenue and completing numer-
ous upgrades when we have the units available.  
This has actually accelerated the upgrade sched-
ule since we don’t have to wait until Mainte-
nance Week (week 45) to do all the major up-
grades.   

Improvements, as always, in the works!!Improvements, as always, in the works!!Improvements, as always, in the works!!Improvements, as always, in the works!!    

ShorePointe Resort Club has been growing steadi-
ly thanks to the hard work and marketing efforts 
of Manager George Schoell and Office Manager 
Jeanine Ala.  They have nearly doubled their need 
for Points from our HOA inventory this year!  
That translates into more income for the HOA in-
tervals and more exposure as well when new 
guests visit the resort! 
 Do you have a scheduling conflict with 
your interval?  You can trade your week for an 
HOA owned interval so you don’t miss your visit 
to Pend Oreille Shores!  If you need to make a 
trade in the off season (October through May), just 
check the HOA listings in the Owners section of 
our website, www.posresort.com    These intervals 
are available for temporary as well as permanent 
trading. Call (208) 264-5828 ext. 171 for tempo-
rary trades or ext. 101 for permanent trades.  
There is no cost for a temporary trade.  Permanent 
trades require a deed change fee ($115) and possi-
ble upgrade fee (one bedroom to a two bedroom, 
waterview to waterfront) may apply.  Sorry, but 
the HOA doesn’t own any summer weeks; so all 
we can offer are intervals from October through 
May. 

HOA IntervalsHOA IntervalsHOA IntervalsHOA Intervals    

 Oh my!  The many major projects we are currently working on include:  King size beds and new bed-
room furniture, continuation of bathroom remodels, continuation of carpet replacement (we got all the luxury  
vinyl tile in place!!) and replacing outdated heat pumps.  
 In addition to all these ongoing projects, in the very near future we are working on 

 1) a total overlay of the parking lot (last winter’s cold spells really hurt!), 
 2) replacing the wood boardwalks with pavers (like we have in front of C and D Buildings),  
 3) parking lot lighting replacement (think warm ambiance, LEDs, pole replacement)   
 4) replacement and upgrade of the Athletic Club outdoor deck and outdoor hot tub!   
 5) outer dock repair, breakwater replacement 
 Because these last five projects have come up at the same time and cannot be economically or conven-
iently divided up over several years to spread out the costs, a Special Assessment  is being considered to make 
sure we don’t drain the Reserve while still maintaining our Gold Crown Status.  The Board is working on the  
process and the Special Assessment decision.  More information to come! 

Rental Fee, Commission Fee IncreasesRental Fee, Commission Fee IncreasesRental Fee, Commission Fee IncreasesRental Fee, Commission Fee Increases    

 In an ongoing effort to generate more revenue (and therefore help keep Maintenance Fee in-
creases to a minimum) the Board authorized the increase of rental rates for all seasons as well as an 
increase in the Resort’s Management Fee from 30% to 33%.  Research of other timeshare resorts in 
which the Board Members held ownership revealed the next lowest commission rate was 35% and 
went as high as 40%!  With the increase in rental rates, owners who rent their units through the resort 
should see little if any decrease in their rental revenue. 



Business tidbits and reminders (again and again!)Business tidbits and reminders (again and again!)Business tidbits and reminders (again and again!)Business tidbits and reminders (again and again!)    
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 NEW!  PLEASE NOTE:  
CREDIT CARD Security Updates!  We were re-
cently required to upgrade our credit card processing 
machines and procedures.  As in nearly all lodging 
properties, a drivers license will need to be present-
ed when making a credit card payment (and the 
names must match!).  The credit card companies are 
placing more of the burden for fraudulent use of 
credit cards on the business owner.  Unless you are 
the actual owner listed on the deed of your interval, 
you will be asked for identification and a credit card 
for a security deposit.  Please don’t get impatient 
with the staff as we must comply with the new secu-
rity regulations and protect the resort!   
 

 ALWAYS COLLECTING, UPDATING 
E-MAILS!  We are now sending nearly 90% of our 
owners their newsletters, reminder cards and billing 
statements via e-mail!  It is saving the resort a sub-
stantial amount of money in printing and mailing 
costs (not to mention the labor cost of stuffing enve-
lopes!).   
 

 PAY ONLINE, ANY TIME!  We are also 
now able to accept payments online!  Click the 
Owner section of our website: www.posresort.com 
(currently, you do not need a password).  You can 
pay maintenance fees and other costs (for unit pur-
chases, for example) online any time! 
 

 TIMESHARE DEEDS ARE LEGAL 
DOCUMENTS!  Please remember that the deed to 
your timeshare interval is a legal document (similar 
to the deed to your house: timeshares are considered 
real property in Idaho) and so whenever you want to 
make changes or sell your interval, ALL the people 
you had listed on the deed must sign off!  It may 

seem like a nice thing to add your friends and neighbors 
to your deed, but it can turn into a problem if everyone 
isn’t available (or willing) to sign off when changes 
need to be made. New additions to any deed cannot uti-
lize any facilities (like the Athletic Club) until all origi-
nal owners have signed off and all fees have been paid. 
 

 ACCOUNTS MUST BE CURRENT (I.E. 
ZERO BALANCE) before any changes to the deed are 
completed or recorded.  Also, the exchange companies 
and the resort are making sure that NO MATTER 
WHAT YEAR YOU ARE BANKING, the maintenance 
fees must be paid for that year, even if they have not yet 
been billed.  Spacebanking or depositing your interval is 
considered using your week; so your maintenance fees 
must be paid as far in advance as you are able to bank 
(sometimes up to TWO years in advance). 
 

 FIRST NAME ON DEED!  According to the 
Resort’s documents, we only deal with the first person 
on the deed.  That person is responsible for making sure 
the entire Maintenance Fee is paid and that is the person 
that receives all the communications from the Resort. 
The Resort does not get in the middle of multiple own-
ership situations (which can be quite interesting at 
times!!). 
 

 PLEASE PUT YOUR ACCOUNT NUM-
BER ON YOUR CHECK!  We have friends and fami-
ly members (with different last names) who generously 
pay Maintenance Fees, but don’t let us know what own-
er or interval they are paying for!   If you don’t already 
know, your account number (found in the upper right 
hand corner of your statement) is also your unit and 
week.  For example:  04639 is Unit H46 Week 39; 
00521 is Unit A5 Week 21.  Our new billing system 
adds an “invoice number” which is NOT your account 
number! 

Board Authorizes Advance Maintenance Fee Payments!Board Authorizes Advance Maintenance Fee Payments!Board Authorizes Advance Maintenance Fee Payments!Board Authorizes Advance Maintenance Fee Payments!    

 The resort was contacted by an owner who 
was interested in paying his Maintenance Fees in 
advance (up to 20 years!) so his grandchildren could 
continue coming to Hope without worrying about 
Maintenance Fee payments.  The Board considered 
his request and approved the following parameters 
for prepayment of Maintenance Fees: 
�Minimum of 5 years in advance locks in the    
 Maintenance Fee at the time of payment. 
�1% discount for paying 10+ years in advance. 
�2% discount for paying 20+ years in advance. 
�Payments are NON-refundable.  
 

�Payments must be in cash, check or money order 
(credit card payments will be subject to a credit card 
processing fee).  
�Payment in advance do NOT apply to Special As-
sessments. 

 

If you are interested in paying your 
Maintenance Fees in advance, contact 
the Administration Office at (208) 
264-5828 ext. 101 or email us at  
info@posresort.com. 



Owner to owner exchangesOwner to owner exchangesOwner to owner exchangesOwner to owner exchanges    
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Deeding your unit back to the Homeowners’ Association cost 
$115 and your account must have a balance of $0. This amount is 
WAY less than most resale companies (or other resorts) charge for the service of relin-
quishing your timeshare ownership (if they allow owners to do it at all!). All owners 
listed on the current deed must sign off. 

 If a trade is made, both parties need to contact the resort (Resort Services, ext 171 or e-mail us at in-
fo@posresort.com) and let us know who will be using what unit. In the event of a permanent trade, the Resort can 
help you with the change of ownership paperwork.  For owner to owner permanent trades, the transfer fee is 
$115. 
 

Jennifer Skogland, owner of unit E29 (two bedroom, upstairs, waterview) week 27 would like to temporarily or 
permanently trade for a two bedroom unit in week 28.  Jennifer can be contacted via email at 
jenskoglund@live.com. 
 

Jean and Benjamin Kampf, owners of Unit A4 (one bedroom, upstairs, waterfront) week 52 would like to tem-
porarily (for 2017) or even permanently trade for an interval between weeks 25 through 33.  They can be reached 
at (406) 250-8871 or via email at jeankampf5@gmail.com. 

 

Tere Hash, owner of unit C16 (one bedroom, upstairs, waterfront) week 30 would like to permanently trade for a 
2 bedroom, waterfront unit, in weeks 29, 30, 31, or 32.  She can be reached at (406) 755-1845 or (406) 314-3137 
cell. 
 

Jill and Don Roberts, owners of unit B9 (two bedroom, upstairs, waterfront) week 34 would like to trade for a 2 
bedroom unit in week 30 (2016).  Please contact Kaye Wright at (801) 489-8782 for this trade. 
 

Pat Payne, owner of unit F34 (two bedroom, downstairs, waterview) week 35 would like to trade either tempo-
rarily or permanently for a unit in week 27.  He would prefer a two bedroom, but might consider a one bedroom.  
He can be reached at 509-710-2100. 
 

Lloyd and Noreen Price, owners of unit A3 (two bedroom, upstairs, waterfront) week 32 would like to trade 
either temporarily or permanently for a 2 bedroom unit in week 27.  They would prefer downstairs waterfront but 
would consider waterview (with an upgrade fee) or upstairs.  They can be reached at 403-553-2723.   
 

Dan Romano, owner of unit H47 (one bedroom, downstairs, waterview) week 25 would like to permanently 
trade/upgrade for a two bedroom unit in week 26.  He can be reached at danromano@aol.com or (310) 963-9451. 
 

If you are one of the owners listed above, please let us know if you still want your exchange request listed!  
Thank you! 

Yes! You Can Deed Your Interval Back!Yes! You Can Deed Your Interval Back!Yes! You Can Deed Your Interval Back!Yes! You Can Deed Your Interval Back!    

Keep up on the news about your favorite Lake! 
Visit the Lake Pend Oreille Alliance at savependoreille.org 

(for information about summer drawdowns) 
Or the Navy site at lpo.dt.navy.mil for lake conditions  

and webcam!! 



Calendar 2010–1014 

Page 5  

Internet Access:  STILL the Best we can do in Hope!Internet Access:  STILL the Best we can do in Hope!Internet Access:  STILL the Best we can do in Hope!Internet Access:  STILL the Best we can do in Hope!    

 Well, we’ve been through several years with 
the new Frontier managed WiFi system.  And, while 
the complaints diminished in the beginning, we are 
finding the Frontier system is now, once again, over-
taxed and so we have run out of bandwidth (yes, we are 
STILL on DSL lines!!) during the busiest summer 
weeks.  While it certainly isn’t what you would find in 
the big cities (hello!  Who is STILL on DSL lines!), it’s 
the best we can get in our area.  The fiber optic lines 
are STILL not yet available in Hope.  We are now more 
unsure than ever when an upgrade with Frontier will be 
available.  Frontier is experiencing some difficulties 
and so no further service upgrades are even scheduled 
for this area.   
 Avista Utilities finally installed the last big 
power poles over the mountain to Sandpoint; so we had 
hoped that we can get off the DSL lines sometime in 
the near future.   As soon as fiber optics is available, we 

will be automatically upgraded.  The fee for the DSL 
system is approximately $1,000 per month and the 
fiber optics access, when it becomes available will be 
around $1,300 per month.  That is why we charge $15/
week for the 1.5 mg system and $30/week for the 3 
mg system:  so the cost can be spread over ALL the 
guests who use the system instead of just those owners 
who pay Maintenance Fees at Pend Oreille Shores 
Resort.   
 Remember: Internet costs are always recouped 
somehow (’free’ isn’t always so!):  We had an em-
ployee who visited a timeshare resort that had free 
internet and free movies...and a $14/day resort fee!!! 
that EVERYONE had to pay! 
 TIP:  The time of day makes a lot of differ-
ence in the speed of your internet access:  Early Birds 
(and late, late nighters, don’t have any complaints 
about Internet access!! 

REPEAT! REPEAT!:   PLEASE Beware of Resale Scams!REPEAT! REPEAT!:   PLEASE Beware of Resale Scams!REPEAT! REPEAT!:   PLEASE Beware of Resale Scams!REPEAT! REPEAT!:   PLEASE Beware of Resale Scams!    

 We are STILL having owners getting involved with resale companies. Please do not give any money up 
front to any resale company without first contacting the Resort!  Please tell your fellow owners to be aware!  Un-
fortunately, we still have owners who are being scammed (yes, they admit to not reading the Newsletter!).  We are 
currently dealing with a situation in which an owner gave money and signed the deed over to a resale company 
and, although it has been a year, we have never heard from the resale company; so the deed is still in the owners 
name!  She thought all was said and done until she was billed again for annual maintenance fees.  Of course the 
resale company doesn’t return phone calls! Just a quick phone call to the resort (208) 264-5828 ext. 101 can save 
both you and the resort a lot of time and money!   

Know Your Exchange Options!Know Your Exchange Options!Know Your Exchange Options!Know Your Exchange Options!    

 It’s important for owners to understand that you do have options when it comes to exchanging your in-
terval for one at another resort at a different time of the year.  RCI and II may be the “big two”, but they are not 
the only exchange companies in the business! 
 We have been working with a number of different exchange companies over the last several years and 
we have received great feedback from owners who have successfully (and without a lot of hassles or fees) traded 
their Pend Oreille Shores interval(s) using one of the following: 
  Dial an Exchange (DAE) www.daelive.com  800-468-1799 

  Platinum Interchange  www.platinuminterchange.com  800-854-2324 

  Trading Places   www.tradingplaces.com  800-365-1048 

  Trading Places Maui  www.tpmaui.com  800-345-7301 

  Hawaii Timeshare Exchange www.htse.net  866-860-4873 

 Check out their websites.  Many have a great selection of resorts and some do not even charge an annual 
fee.  Timesharing Today Magazine (tstoday.com) is a wonderful resource for new and seasoned travelers with 
great articles about vacation experiences and topics concerning timeshare ownership.  Another good site is the 
Time Share User’s Group at www.tug2.net. 
 Check out the TimeSharing Today’s  Exchange Company comparison chart on their website, 
tstoday.com (in their June/July issue) or give us a call here at the resort to find out what your options are for 
trading! Knowing your options helps you get more value out of your timeshare ownership. 
 Just a little investigating could open up new opportunities to utilize your interval.  Make the most of 
your timeshare purchase by knowing all your options!  
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 Thank you 
so much to the wonderful Own-
er (we know who you are—
think North Neighbor!) who 
donated nearly one hundred 
dvds to the Athletic Club!  Our 
new inventory includes new 
movies, classic movies and 
even classic TV series collec-
tions!  That donation will help 
bring in more revenue for years 
to come and hours of enjoy-
ment for many viewers!  You 
are the best!! 

DVDs Donated!DVDs Donated!DVDs Donated!DVDs Donated!    

PLEASE RSVP!PLEASE RSVP!PLEASE RSVP!PLEASE RSVP!    
Please let us know if you will be Please let us know if you will be Please let us know if you will be Please let us know if you will be     

using your unit or not!using your unit or not!using your unit or not!using your unit or not!    
After receiving your reminder card (or 
email), please let us know your plans  
by returning the card, e-mailing  
us at info@posresort.com, or  
phoning Resort Services at  
(208) 254-5828 ext. 171 

Don’t forget that almost all Don’t forget that almost all Don’t forget that almost all Don’t forget that almost all 
group exercise classes are group exercise classes are group exercise classes are group exercise classes are     

free to resort residents!  Days free to resort residents!  Days free to resort residents!  Days free to resort residents!  Days 
and times are listed on the and times are listed on the and times are listed on the and times are listed on the     
activities schedule on the activities schedule on the activities schedule on the activities schedule on the     
refrigerator in your unit!refrigerator in your unit!refrigerator in your unit!refrigerator in your unit!    

Website Host transfer and issues!Website Host transfer and issues!Website Host transfer and issues!Website Host transfer and issues!    

  

Help your Resort Online!Help your Resort Online!Help your Resort Online!Help your Resort Online!    

 Please take the time to post your great summer 

memories on our Facebook page!  And PLEASE take 
a few minutes to send in a positive review to 
TripAdvisor!!  Even if you are an owner who comes 
year after year, your opinion counts A LOT!  We are going 
to be doing more marketing online; so your reviews can 
really help the resort get more rentals!  More rentals means 
more income.  More income (outside of Maintenance Fees) 
helps keep YOUR maintenance fees down!  Your positive 
reviews can help both YOU and the resort! 

We’re on FACEBOOK, too! 
www.facebook/PendOreilleShores 

 This last May, we had to change our website and email host and provider.  With our former ar-
rangement, we were the victim of continuous hacking incidents resulting in all sorts of unpleasantries!  
With the transfer, came new issues.  The June Maintenance Fee billing ran into some problems with 
owners’ inboxes not recognizing the new source of the resort’s emails and sending all correspondence 
to their Junk Mail and Spam Folders!  We hope it is all resolved, but to prevent further issues, put these 
addresses in your Contacts folder:  info@posresort.com and billing@posresort.com 

 We just upgraded 
(again) our computerized pool 
chemical  monitoring program.  
It’s just one more way that we 
try to keep the pool as clean 
and balanced as possible!  Ku-
dos to the Club and Mainte-
nance staff and especially our 
CPOs (Certified Pool Operators), 
Jewel and Terrell for keeping 
the pool and spas nice to enjoy! 
Swimmers and Spa users can Swimmers and Spa users can Swimmers and Spa users can Swimmers and Spa users can 
help A LOT by showering (with help A LOT by showering (with help A LOT by showering (with help A LOT by showering (with 
soap) before entering the pool soap) before entering the pool soap) before entering the pool soap) before entering the pool 
or spas. or spas. or spas. or spas.     

Monitoring UpgradeMonitoring UpgradeMonitoring UpgradeMonitoring Upgrade    
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Pend Oreille Shores Gives Back!Pend Oreille Shores Gives Back!Pend Oreille Shores Gives Back!Pend Oreille Shores Gives Back!    
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Hope is sunshine in 

your mind! 

 The resort’s donation program 
is going very well and is very popular 
with our Owners.  We have received a 
lot of exposure that has resulted in 
several sales and a number of addi-
tional (full price) rentals of Owner’s 
intervals when people return after first 
learning of the resort through a dona-
tion.   
 It’s very heart-warming to see 
all the different charitable organiza-
tions in which our owners are in-
volved!  The variety is amazing! 
 If you have a charitable organ-
ization that does fundraising auctions, 
just email the resort at  

info@posresort.com  
and let us know : 
 

1) the name of the organization,  
2) the date of the fundraiser, and  
3) a mailing address where we can 

send the certificate.   
  

 The resort is donating a 7 
night stay in a one bedroom unit for 

occupancy in October 
through May—(off season 
only).   
 Along with the certificate, we 
send an 8x10 photo collage of the re-
sort as well as brochures to help get 
the word out! 
 We have donated hundreds of 
weeks over the last several years! This 
includes many Canadian Owners as 
well!  We will continue to make do-
nations as long as we have the invento-
ry to support the program. 


